


Named GPs

• All patients are allocated to a 
named doctor when they 
register with us.

• This doctor will take overall 
responsibility for your care and 
support. 

• This doesn’t prevent you from 
seeing other doctors, but many 
patients prefer to see the same 
doctor each time.

• Do you know who your named 
GP is? Ask at reception if you 
don’t.
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In order to 
keep things 
running 
smoothly 
please 
remember the 
following 
points:

For urgent on the day appointments please call between 
8.00am and 10.00am. If you call after this time, please be 
aware you may get diverted to 111 if we are at capacity. 

For routine appointments please call after 11am

For test results please call after 2pm

We do not take repeat prescriptions over the phone, 
please either request at reception, order though your NHS 
app / Patient access or send us an email at 

hiowicb-hsi.standrewssurgery@nhs.net.



In order to keep clinics running 

smoothly as possible please remember 

the following points:

•The doctors would prefer that all children 

under the age of 14 are accompanied by an 

adult.

•Try to arrive on time for your appointment.

•If you are over ten minutes late you will 
need to rebook.

•Let us know if you cannot keep your 

appointment.

•Do not squeeze other people into the slot.

•Do not save too many problems for one 
appointment.
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Important 
information 
about out of 
hours cover 

If you require medical attention when the surgery is 

closed or at capacity, please call 111. 

If you have a life-threatening emergency, please dial 999.



PLEASE ENSURE THAT IF YOU 
HAVE AN APPOINTMENT WITH 

US THAT YOU CAN NO LONGER 

ATTEND, CALL US TO CANCEL.

THIS SIMPLE TASK ALLOWS US 
TO OFFER YOU MORE 

APPOINTMENTS WHEN YOU 

NEED THEM.

DNAS COST THE NHS 
HUNDREDS OF MILLIONS OF 

POUNDS EACH YEAR.. 43 GP 

APPOINTMENTS WERE DNA’D IN 

JANUARY  – THIS IS THE 
EQUIVALENT OF A DAY AND A 

THIRD OF GP TIME WASTED.

IN JANUARY 2025  223 PEOPLE 
DNA'D THEIR APPOINTMENT, 51 

PEOPLE MISSED THEIR BLOOD 

TESTS.

DNA – Did Not Attend

Help us to help you!





Medicine 
reviews

• Patients are required to have annual reviews about their medications. When 
you receive a reminder from us about this, please book an appointment. 

• Depending on your medication, you may need a blood test and a BP check. 

• If you are not sure, please check with reception.

• In order for us to prescribe safely for you, it is important these reviews take 
place.



Rapid health services are designed to give patients fast and efficient 
access to medical care. They typically offer features like same-day 
appointments, virtual consultations, and quick diagnostic tests. By 

using advanced technology and streamlined procedures, these services 
cut down on waiting times and enhance the overall patient experience. 

This means patients get timely medical attention, leading to better 
health outcomes and higher satisfaction. Whether it’s for urgent issues 
or regular check-ups, rapid health services focus on making healthcare 
convenient and accessible for everyone. You can use these service by 

going on our website, rapid health has replaced e-consults.
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Cancelling 
Appointments 

• If you cannot attend your 
appointment, please let us know 
so that your appointment can 
be offered to someone else. (We 
require 24 hours' notice.)

• To cancel please telephone us 
on 02380 612472 as soon as 
possible. This will enable us to 
offer your appointment to 
someone else.

• Alternatively, you can cancel 
your appointment online using 
patient access. (If you require 
more information regarding 
patient access, please ask at 
reception.)



Contact and Consent

Mobile number and email address:                  

• If you change your address, phone 
number or email address please let us 
know.

• If you do not want us to send you text 
messages regarding upcoming 
appointments or medication review 
reminders etc, please speak to a 
receptionist



Reasonable Adjustment Digital flag.

If you have any additional needs because of 

disabilities or impairments, then please let us 

know how we can support you so you can get the 

most out of your appointment. Ways we can help 

may look like this:

Making sure there is good 
access for people who use a 

wheelchair(ie booking in to a 
clinician in a bigger room)

Giving someone an early or late 
appointment if they find it 
difficult waiting in their GP 

surgery or hospital

Offering a longer appointment if 
someone needs more time with 
a doctor or nurse to make sure 

they understand the 
information they are given

Having a quiet space available 
for people waiting for their 

appointment

Making sure there is a hearing 
loop system in place

Ensure there is access to a 
British Sign Language (BSL) 

interpreter to support at 
appointments or an internet 
video-link that could be used 

with BSL interpretation 
remotely

Using a communication chart to 
support a person with 

dementia during an 
appointment



All our staff are here to 
help you. Reception 
staff are following 

procedures that help 
the practice to function 
efficiently. Staff have 
the right to work in a 

safe and secure 
environment and we, 
as employers, have 

the legal responsibility 
to provide that safe 

and secure 
environment.
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Don’t forget – you need to ring the 
surgery any weekday after 2pm for your 
results.

Please allow up to 7 working days for 
blood results and 2 weeks for x-ray 
reports.

Smear results will be sent to you in a 
letter up to 12 weeks after the screening.

Test Results



Blood Pressure

SOME MEDICATIONS 
REQUIRE REGULAR BLOOD 

PRESSURE CHECKS.

WE HAVE A MACHINE IN 
RECEPTION THAT WILL DO 
YOUR BLOOD PRESSURE 

FOR YOU, AS WELL AS 
YOUR HEIGHT, WEIGHT 

AND BMI

PLEASE MAKE SURE YOU 
SHARE YOUR READINGS 

WITH A RECEPTIONIST SO 
THAT WE CAN UPDATE 

YOUR RECORD



Have you tried 
the NHS App?

It shows a record of your vaccination 
status

Access appointments, medication 
requests and check your symptoms 

all in one place

For full access to appointments and 
medication just see Reception  with 

some photo ID and ask for online 
access

Access 24/7, wherever you are

Free to download from the App Store 
or the Google Play Store.



Did you know… for the first seven days of missing 
work due to illness you can self-certify with no input 
needed from the doctor?

After this you may need a sick note from your GP. 
Please submit an eConsult to request this.

In some cases, you may need an appointment with 
your GP before this can be issued.

These take up to 7 working days to process and are 
not classed as an urgent request as they can be 
backdated to cover the correct period.

Sick Notes



INFORMATION ON 
PRIVATE PROVIDERS 
AND SHARED CARE 

AGREEMENTS

If you were thinking about seeking 
private healthcare, we will always 
support you with referrals to your 
chosen provider. But please be 

aware that we will not enter shared 
care agreements with 3rd parties 
and may not be able to prescribe 

private prescriptions under the NHS.

Please consider this as part of 
your decision making process.



Do you care for 
someone?

• There are around seven million carers in 
the UK – that is one in ten people. 

• If you are a patient here and you are 
caring for someone, you need to let us 
know, so that we can code this on our 
system and allow you to access 
information and support, as well as free 
annual health checks and flu jabs.

• If the person you care for is also a patient 
here, it may allow you more involvement in 
their care from a healthcare point of view, 
and it will allow the practice staff to be 
aware of your situation, to ensure you 
receive the necessary care.



· Would you like to talk through your birth experience?
· Do you have unanswered questions?

· Does your birthing partner have unanswered questions they would like to discuss?

A Birth Reflections appointment is an opportunity to go through the notes from your birth 
with a midwife and fill in any gaps, ask about the reasons for decisions and talk about your 

experience.

Please do talk to your midwives in the days following your birth to answer any questions you 

may have.

We recommend two months to allow the experience to settle but if it still feels unresolved, 
please email birthreflections@hhft.nhs.uk and we will be happy to arrange an appointment 

for you.

mailto:birthreflections@hhft.nhs.uk


Travel Vaccinations

• If you are travelling to somewhere new, 
please pop into the surgery to fill in a 
vaccination form at least 8 weeks before 
you travel.

• This form will be passed on to our practice 
nurses, who will look into what you are 
covered for, and what may be 
required/recommended.

• General advice is also offered in the 
vaccination consultations.



Missed this slide? Want to see what's next? No problem! All 
these slides are on our website.
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Worried about your child’s 
health?

• Do you need advice, a doctor or is it 
an emergency?

• Healthier Together is a new website 
and app developed by local healthcare 
professionals for parents and carers. It 
provides information about what might 
be wrong, what to do and where to go 
for help.











A huge welcome to our new team members at St Andrews Surgery

Dr Alice Butler, who is 
taking over from Dr Wai 

Aung 

New Nurse Practitioner 

Berni

And

New practice nurse Ellie.
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All groups meet 
Monday at 7pm 

except bank holidays.

To find your nearest 
group visit our 

website

www.andysmanclub.co.uk





Please scan the QR code to register 
your decision;



Please use the following QR code to 

self refer to our local weight loss 

support service.

You will be asked for your height and 

weight on the registration form, if you 

don't know this, please use the 

machine in reception to find out.
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If you are eligible and have missed 
your Flu vaccination, please enquire 

at your local pharmacy.



MSK
An MSK can help a patient 

with musculoskeletal issues. 
Such as back, neck and joint 
pain. They can: assess and 
diagnose musculoskeletal 

issues give expert advice to 
patients on how best to 

manage their conditions and 
refer patients on to specialist 

services if necessary. We 
have appointments available 

at Eastleigh Health Centre. To 
book an appointment please 

ask reception.



Let's talk about accessing Sexual Health 

Services.

Please call 0300 300 2016 or scan the QR 

code below.



If you are eligible for an NHS 
health check. This will involve a 
phlebotomy sample being taken, 

BP check, height and weight 
and some lifestyle questions. 
Please ask reception about 

booking in.



Diabetic 

Reviews

St Andrew's Surgery will invite you in for two diabetes 
appointments every year on your birth month. Please contact 
reception to book your Part 1 (Foot check, bloods, BP, urine). 
You will need to bring an early morning urine sample to your 

Part 1 appointment; sample pots are available from reception. 
Please use the machine in reception on arrival to check your 

blood pressure, height and weight. You will then book a 
second appointment (at least 7 days later) with the nurse.
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Missed this slide? Want to see what's next? No problem! All these slides are on our 
website.





Missed this slide? Want to see what's next? No problem! All 
these slides are on our website.

June is Cervical Screening 
Awareness Month













Missed this slide? Want to see what's next? No problem! All 
these slides are on our website.



We are delighted to announce that St Andrew’s Surgery has 

successfully expanded into additional premises at Eastleigh Health 

Centre as of October 2024. This exciting development reflects the 

continued growth and success of our practice and allows us to 

better meet the increasing demand for our services. With the 
expansion, we can now offer more appointment availability and 

provide an enhanced patient experience.

We want to reassure you that this expansion does not involve a 

merger or any change in ownership. St Andrew’s Surgery remains 

proudly independent, with our commitment to delivering the highest 
standard of patient-centered care as strong as ever. The new 

premises simply enable us to provide greater flexibility, 

convenience, and resources for our community.

Patients now have the option of attending appointments at either 

our original location or the new premises at Eastleigh Health Centre. 

This added choice ensures we can meet your needs in the location 

that suits you best. Please ensure you know where your appointment 

is based when booking.
Thank you for your continued trust and support as we grow to better 

serve you. We are proud to have you as a valued part of St 

Andrew’s Surgery.

Expansion 
Announcement 



If you are on the Learning Disability Register, you will be 
able to get extra health support from Sandy our health 
care coordinator. This also includes an Annual Health 
Check from the age of 14 onwards. We are always 
working on new ways to make treatments more 
comfortable and create reasonable adjustments.

Some examples of reasonable adjustments are:

• offering longer appointments

• having a quiet room waiting room

• information in easy read or large print

• having a carer or support worker attend

• having a choice of a face to face or virtual appointment

You will be able to get:

• an Annual Health Check from the age of 14 and older

• a Health Action Plan

• NHS Flu vaccine

• NHS COVID-19 vaccine

We are working towards being an accredited learning disability friendly practice
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