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« All patients are allocated to a
named doctor when they
register with us.

» This doctor will take overalll
responsibility for your care and
support.

* This doesn’t prevent you from
seeing other doctors, butf man
- patients prefer to see th m)?,;._
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If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.







In order to keep clinics running |
smoothly as possible please remember
~ the following points:

~ *The doctors would prefer that all children
~under the age of 14 are accompanied by an
- adult.

*Try to arrive on time for your appointment.
* «If you are over ten minutes late you will

" need to rebook.

| sLet us know if you cannot keep your

| appointment.
- *Do not squeeze other people into the slot.

*Do not save too many problems for one
appointment.




If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.
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Urgent Care  A&E or 999
Centres Emergencies only

Breaks and sprains Choking

X-Ray and ultrasound Chest pai
pain
Cuts and grazes Blacking out

Fever and rashes Serious blood loss

Self care Pharmacy

Visit www.nhs_uk Minor ailments

Minor cut ' ‘ Bites and stings
} Lot A _ Upset stomach
and minol Spesins Medication advi

Goughs mdmkb ; o

If you require medical attention when the surgery is
_Importar)t closed or at capacity, please call 111.
information

abOUt OUt Of If you have a life-threatening emergency, please dial 999.
hours cover

NHS
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IN JANUARY 2025 223 PEOPLE ’
DNA'D THEIR APPOINTMENT, 51
PEOPLE MISSED THEIR BLOOD

PLEASE ENSURE THAT IF YOU THIS SIMPLE TASK ALLOWS US
HAVE AN APPOINTMENT WITH TO OFFER YOU MORE
US THAT YOU CAN NO LONGER APPOINTMENTS WHEN YOU
ATTEND, CALL US TO CANCEL. NEED THEM.



Health and Wellbeing Coaches

are part of your general practice team

They can help by:

e providing coaching support to help you manage your
condition

e working with you to identify your health and wellbeing
goals

e signposting you to helpful resources and peer support
groups.

Talk to the reception team to find out more.

Your
health
matters H9lp us

help you




» Patients are required to have annual reviews about their medications. When
you receive a reminder from us about this, please book an appointment.

* Depending on your medication, you may need a blood test and a BP check.

Medicine
reviews - i you are not sure, please check with reception.

* In order for us to prescribe safely for you, it is important these reviews take
place.



Rapid health services are designed to give patients fast and efficient
access to medical care. They typically offer features like same-day
appointments, virtual consultations, and quick diagnostic tests. By

using advanced technology and streamlined procedures, these services
cut down on waiting times and enhance the overall patient experience.

This means patients get timely medical attention, leading to better

health outcomes and higher satisfaction. Whether it’s for urgent issues

or regular check-ups, rapid health services focus on making healthcare

convenient and accessible for everyone. You can use these service by
going on our website, rapid health has replaced e-consults.



If you are shouting or being rude or abusive,
we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




Cancelling
Appointments GP APPOINTMENT?

’
memmamae,. CAN'T MAKE IT?
appointment, please let us know ®

so that your appointment can y
be offered to someone else. (We 'P
require 24 hours' notice.) -

- To cancel please telephone us

on 02380 612472 as soon as
possible. This will enable us to
offer your appointment to
someone else.

Alternatively, you can cancel
your appointment online using
patient access. (If you require
more information regarding
patient access, please ask at
reception.)



Contact and Consent

Mobile number and email address:

- If you change your address, phone
number or email address please let us
know.

- If you do not want us to send you text
messages regarding upcoming
appointments or medication review
reminders etc, please speak to a

receptionist Update your
Contact Details
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Reasonable Adjustment Digital flag.

If you have any additional needs because of
dlsabllltles or impairments, then please let us
“know how we can support you so you can get the
3 most out of your appointment. Ways we can help
p . ' may Iook I|ke thls

y ¥iopi
‘ Mg i oW
A0 (IR AT

p




All our staff are here to
help you. Reception
staff are following
procedures that help
the practice to function
efficiently. Staff have
the right to work in a
safe and secure
environment and we,
as employers, have
the legal responsibility
to provide that safe
and secure
environment.

NHS
MY LOCAL

PRACTICE
has ZERO tolerance of

0 offensive language or swearing

0 verbal abuse of any kind

: racist comments or sterotypes
Healthcare services 0 typ

are here to help

0 threats of or actual physical harm

Poor behaviour could result in removal from the practice list.

PLEASE KEEP BEING PATIENT & KIND #MYLOCALPRACTICE




Royal College of

General Practitioners

RC
GP

/ Armed Forces veteran
\| friendly accredited

'S — GP practice

We are an Armed
Forces veteran friendly
accredited GP practice.

* Ay,
Gl = 3‘,
/ §‘ﬁ
ARMED FORCES
COVENANT

This means that, as part of the health commitments

of the Armed Forces Covenant, we have a dedicated
clinician who has a specialist knowledge of military

related health conditions and veteran specific health
services. This is important in helping ex-forces

to get the best care and treatment.

If you are ex-forces, please let your To find
GP know to help ensure you are getting

the best possible care. out more,

ask your
nurse or GP.




If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




Test Results

Don't forget — you need to ring the
\“ R} ECGRECORDING
surgery any weekday after 2pm for your
results, NORMAL WAVEFORM \

Please allow up to 7 working days for
~ blood results and 2 weeks for x-ray

reports.

—

. N. ' "\ - » m“ ‘\ »
i
| [ N

Smear results will be sent to you in a 7
letter up to 12 weeks after the screening. ;&.a«




Blood Pressure

/ SOME MEDICATIONS WE HAVE A MACHINE IN PLEASE MAKE SURE YOU m
" REQUIRE REGULAR BLOOD RECEPTION THAT WILL DO SHARE YOUR READINGS
PRESSURE CHECKS. YOUR BLOOD PRESSURE WITH A RECEPTIONIST SO
FOR YOU, AS WELL AS THAT WE CAN UPDATE R
YOUR HEIGHT, WEIGHT YOUR RECORD
AND BMI




| Have you tried
,st,,? NHS App?

ord of you vaccmahor‘

™

Si' .5 r
dicati

1
’ -
\ ” How are you feeling today?
J !

-
- Check symptoms

-

]

Acc oS 7, wherever you are _ Secure access 24 hours a day

Access a range of healthcare services
anytime, anywhere

Free to download from the App Store
or the Google Play Store.



Statement of Fitness for Work 4 )
For social security or Statutory Sick Pay

Patient’s name

l!r. Mrs, Miss, Ms I )

| assessed your case on: lo / / ]

and, because of the &%
following condition(s):

| advise you that: QD you are not fit for work.

QD you may be fit for work taking account
of the following advice:

If available, and with your employer's agreement, you may benefit from:
[j a phased return to work [:I amended duties
E altered hours D workplace adaptations

o

Comments, including functional effects of your condition(s):

o

This will be the case for | B |

orfrom |@  / / to / / |

€ | wilkwill not need to assess your fitness for work again at the end of this period.
(Please delete as applicable)

Doctor’s signature

Date of statement / /

Doctor's address

Med 3 04/10

Did you know... for the first seven days of missing
work due to iliness you can self-certify with no input
needed from the doctor?

After this you may need a sick note from your GP.
Please submit an eConsult to request this.

W i

In some cases, you may need an appointment with
your GP before this can be issued.

These take up to 7 working days to process and are
not classed as an urgent request as they can be
backdated to cover the correct period.



INFORMATION ON
PRIVATE PROVIDERS
AND SHARED CARE

AGREEMENTS

If you were thinking about seeking
private healthcare, we will always
support you with referrals to your
chosen provider. But please be
aware that we will not enter shared
care agreements with 3rd parties
and may not be able to prescribe
private prescriptions under the NHS.

Please consider this as part of
your decision making process.




Do you care for
someone?

- There are around seven million carers in
the UK - that is one in ten people.

- If you are a patient here and you are
caring for someone, you need to let us

- know, so that we can code this on our

- system and allow you to access
information and support, as well as free
annual health checks and flu jabs.

- If the person you care for is also a patient

here, it may allow you more involvement in
ir care from a healthcare point of view,

t will allow the practice staff to be

aware of your situation, to ensure you

receive the necessary care.



Hampshire Hospitals INHS |

NHS Foundation Trust

-Would you like to talk through your birth experience?
‘Do you have unanswered questions?
-Does your birthing partner have unanswered questions they would like to discuss?

A Birth Reflections appointment is an opportunity to go through the notes from your birth
with a midwife and fill in any gaps, ask about the reasons for decisions and talk about your
experience.

Please do talk to your midwives in the days following your birth to answer any questions you
may have.

We recommend two months to allow the experience to settle but if it still feels unresolved,
please email birthreflections@hhft.nhs.uk and we will be happy to arrange an appointment
for you.


mailto:birthreflections@hhft.nhs.uk

TRAVEL YACCINES

Travel Vaccinations

* |f you are travelling to somewhere new,
please pop into the surgery to fill in a
vaccination form at least 8 weeks before
you travel.

 This form will be passed on to our practice
nurses, who will look into what you are
covered for, and what may be
required/recommended.

 General advice is also offered in the
vaccination consultations.



NHS

Hampshire and Isle of Wight
Repeat prescription?

Only order what you need
g

If you have enough medicine at home, there’s no need
to order now - you can request more in future.

Only ordering what you need helps you:

> Stay well s/
»» Stay safe /
2> Stay green /

Only ordering what you need can make a big difference to your local
NHS and community. Speak to your pharmacist if you have questions.

these slides are on our website.



If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




Know where to go when your child is ill?

Healthier Togetheris a new website and app for parents,
providing information from local healthcare professionals about
what might be wrong, what to do and where to go for help.

Find us online at: what0-18.nhs.uk

Scan the QR code with a smart

phone to view the website opeH *

Healthier To - ether

Worried about your child’s
health?

* Do you need advice, a doctor oris it
an emergency?

* Healthier Together is a new website
and app developed by local healthcare
professionals for parents and carers. It
provides information about what might
be wrong, what to do and where to go

for help.



Did you know?

This is why
you struggle
to see your GP

GPs Are On Your Side.

o



General Practice referral pathway <
to the NHS Community Pharmacist
Consultation Service (CPCS)

Since November 2019, over 10,500
patients a week have been referred

Up to 6% of all GP consultations could be safely transferred to a
community pharmacy, saving up to 20 million GP appointments per year.

the Heart of our Comy

by NHS 111 for a CPCS consultation

10% of patients in

r

Quotes taken from patients referred
to the service in the pilot area

“Same day or appointments that
suit our needs”

“Time saving” “Convenient”

) 88% of patients in the the pilot of the
pilot of the service in service in GP
GP practices were practices required

advised or treated by
the pharmacist

escalation to
another service

94% of pharmacies are offering the service

GPs can save time and free up appointments for
patients with serious conditions and improve access
for patients with minor illnesses.

GPs can now refer

to

CPCS subject to agreed

local pathways.

for patients with
complex needs

Community
pharmacists are

The CPCS aims to free
up GP appointments

experts in medicines
and managing minor

illnesses

Practice teams can
determine which minor
illness condition and

patient groups are

appropriate for referral

to a community
pharmacist.



Social Prescribing Link Workers

are part of your general practice team

They can help by:

e supporting you to manage your health and wellbeing ' 257
e giving you time to focus on what matters to you i, B
* helping you to access support services and

activities. i

Talk to the reception team to find out more.

Your
health
matters Help us

help you




FACE

Has their face fallen on one side? Can they smile?

ARMS

Can they raise both arms and keep them there?

OPEECH

s their speech slurred?

TIME

To call 999 if you see any single one of these signs

NHS

WHEN STROKE
STRIKES,

Act FAS.T.

Ac

t
FASI. help us
help you




A huge welcome to our new team members at St Andrews Surgery

Dr Alice Butler, who is
taking over from Dr Wal
Aung

New Nurse Practitioner
Berni

And

New practice nurse Ellie.



If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




]

B All groups meet
Goluﬁ T“B““G" A"nvsmnnclun Monday at 7pm

(] except bank holidays.

-I- aretalking . B y

A n M groups for mento BRI e
HELPYODU throuah group visit our

website

0 n l “ ST B EE “ those storms. www.andysmanclub.co.uk

THROUGH ONE?

™~

FIND OUT info@andysmanclub.co.uk
MORE www.andysmanciub.co.uk :rsoxavroraik




If you receive a bowel
screening kit, use it.
You could stop cancer
before it starts.

To find out more visit
nhs.uk/bowelscreening

Screening

Saves

lives HElp us
help you




Right now more than

7000 people Please scan the QR code to register

your decision;

are waiting for an
organ transplant.

You can save up to nine lives when you die as an

o organ donor and transform many more by also
donating tissue.

Add your name to the NHS Organ Donor Register,
and let your family know what you've decided.

g Visit organdonation.nhs.uk

SR e 31 Use the NHS App or '

mimeae  call 0300 123 23 23 legs“l.. ‘D:Ic:-an.u.r ON
Jed i e et @nhsorgandonor n r,:‘]n




Please use the following QR code to gloji | Hampshire
self refer to our local weight loss
support service.

VLl el o EEsiel Yol Yl luig s elme Your new tier 2 adult behavioural
weight on the registration form, if you

don't know this, please use the weight management provider
machine in reception to find out.




If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




Are you eligible for ¢
NHS flu vaccinatior

Flu can be more dangerous
you are over 65, have an e:
health problem, are pregna
carer, or children under 4.

Don't put it off. Get your flu

vaccination straight away.
Ask at your GP Practice.

STAY WELL
THISWINTER

If you are eligible and have missed
your Flu vaccination, please enquire
at your local pharmacy.




MSK

An MSK can help a patient
with musculoskeletal issues. |
Such as back, neck and joint
pain. They can: assess and
diagnose musculoskeletal
Issues give expert advice to
patients on how best to
manage their conditions and
refer patients on to specialist

services if necessary. We
have appointments available
at Eastleigh Health Centre To
book an appomtment plee




Let's talk about accessing Sexual Health
Services.

Please call 0300 300 2016 or scan the QR
code below.

4
We’ve changed how our Sexual Health
0300300 2016 calls are handled Services

\ Calling Sexual Health

now when you call our phone line

0300 300 2016

you will speak to a trained sexual
healthcare practitioner who can
give you the most appropriate

advice, treatment or appointment.

& # W)




Helping you prevent

[eart disease

kidney disease

siroke & dementia

If you are eligible for an NHS
health check. This will involve a
phlebotomy sample being taken,

BP check, height and weight

and some lifestyle questions.

Please ask reception about
booking in.

Aged 40-74?
Find out about
our FREE NHS

Health Check

Even though you might be
feeling great, if you're over forty
you may be at risk of heart
disease, stroke, kidney disease,
diabetes or dementia.

A FREE NHS Health Check can

help you reduce these risks and
make sure that you stay healthy.




? @ JEY

St Andrew's Surgery will invite you in for two diabetes
appointments every year on your birth month. Please contact
reception to book your Part 1 (Foot check, bloods, BP, urine).
You will need to bring an early morning urine sample to your
Part 1 appointment; sample pots are available from reception.
Please use the machine in reception on arrival to check your

blood pressure, height and weight. You will then book a
second appointment (at least 7 days later) with the nurse.




If you are shouting or being rude or abusive,
we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




Qur FCP MSK can help patients
with spinal or joint pains and

He can also help patients with He can he|p patients with carpcﬂ

soft tissue sport or work injuries, tunnel syndrome, shoulder

stiffness, even if pins and for examp|e sprains and strains tendonitis, rotator cuff probler‘ns,

needles or numbness is present. of joints and muscles/ Achilles tendon and foot

tendonsﬂ igaments.

If you have a new e or joint pain/problem ple

surgery and as r an appointment.

EASTLEIGH HEALTH
Primary Care Network

FIRST GONTAGT
PHYSIOTHERAPIST

Our First Contact Physiotherapist, MSK, is an
experienced physiotherapy practitioner who is
qualified to assess and manage patients without
a referral from a GP.

ADVICE/EXERCISES

2 ONWARD REFERRALS

3 STEROID TREATMENTS

Missed this slide? Want to see what's next? No problem! All these slides are on our



FIND SUPPORT s gambling getting in
the way of the life you

FOR GAMBLING Wanttglive? ’

P R 0 B L E M s GamCare provides free, non-judgemental

treatment services across Buckinghamshire,
Oxfordshire, Berkshire, Surrey, Hampshire, and
the Isle of Wight for anyone struggling with
gambling, whether their own or someone else’s.

GamCare

SouthEastReferrals@gamcare.org.uk

& 0800 644 6668
@ GamCare.org.uk/SouthEast

/ National '\
[ Gambling |

GambleAware | izl




June is Cervical Screening
Awareness Month

—
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YU DONT HAVE To BE BEACH READY
10 BE SMEAR READY

Professional nurses will put you at ease and
won't care what you look like either.

The NHS Cervical Screening Programme
saves an estimated 5000 lives every year.

THIS QUICK APPOINTMENT COULD SAVE YOUR LIFE.

Missed this slide? Want to see what's

A smear test

lasts 5 minutes.

The impact of cervical cancer

lasts a lifetime.

Attend your smear test.
Reduce your risk.

these sides are on our | —
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Are you or

14
\ |
\\ , /
someone you\ % \\\g/
know affected SV
: NS

L s> " : Domestic Abuse Helpline [E]#yi[x]
by Domestic ( P roa TN for all parts of Hampshire :";
_ TS DOWIESIC :
Abuse? X /AN R [

If you are in an emergency situation, call 999. You can then
press 55 if it is unsafe for you to speak. You can also text 999.

Scan the QR code below on your smart phone camera to find
out how to contact domestic abuse support services in your
area and the support available to you.

Alternatively, you can contact the Hampshire domestic abuse
helpline below.




If you are shouting or being rude or abusive,
we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another epidode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.




SIXWAYS TO REDUCE YOUR RISK
OF BOWEL CANCER...

...AND THE NUMBER OF UK CASES THAT COULD BE PREVENTED

Eat less
processed Keepa
and red meat healthy weight

Eat

5400 more fibre

MORE THAN

HALF

ZBOWEL
& CANCERS

COULD BE
PREVENTED
EACH YEAR

Source: Mumbers of cases
calculated by CRUK, by applying

the estimated population attributable
fraction for risk factors (Parkin BIC 2011)
to bowel cancer cases in the UK in 2011

e CANCER

LET'S BEAT CANCER SOONER. B RESEARCH
cruk.org el UK

Know the symptoms
of bowel cancer

@ Bleeding from your bottom

) = Bowel Cancer UK

Blood in your poo

A change in how often you poo, or regularly
having diarrhoea or constipation

Losing weight but you're not sure why

Feeling very tired all the time but you're not
sure why

A pain or lump in your tummy

If you have any of these symptoms, it's important to
ask your GP for an at-home test as soon as you can.




citizens
advice

Could you be eligible
for Pension Credit?

Pension Credit is a weekly boost to your income
based on how much money you have coming in.

If you have reached state pension age, don't have too much
income or savings and live in the UK you might be able to get
Pension Credit. Our advice can help you check if you're eligible
or you can use the Pension Credit calculator on gov.uk

citizensadvice.org.uk/pensioncredit




HOW CAN WE HELP YOU?

Are you overdue a medication Do you have questions about a
review? new medicine?

Do you have a concern about Is your medication out of synch?
side effects? Do you need to order something
avery week?

EASTLEIGH HEALTH
Primary Care Network

Do you feel you are taking too
many tablets?

Are you struggling to take your Do you need help understanding
medication? your Blood Pressure reading?

Do you need help with a new e Do you have health concerns but

pc N inhaler? are not sure who to talk to?
pHAR MAC Y @ * Email hiowicb~hsl.ehpharmacy@nhs.net with your query

¢ Or, speak to your reception team for a referral today

¢ We will contact you for an initial telephone consultation to discuss your concern further

Rewaq, Clinical Pharmacist, and Patrick,

(’ Eastleigh Health Primary Care Network

Pharmacy Technician, are your PCN Archers Boyatt Wood Parkside St Andrew's
Pharmacy Team. If you have a concern 023 8061 2197 023 8061 2051 023 80612032 023 80612472

about medication, they can help.
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MAKT - CHANGES IN NHS DOCTOR NUMBERS B! SPECTALTY (2010-20

FIGURES FOR CONSULTANT TO SPECIALTY REGISTRAR GRADES
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The NHS definitely needs wove doctors, but sadly... ‘

FULLY QUALLFTED
PERMANENT GPS

JULY 2000: 31,356 « JULY 2017: 29,112 « JULY 2024: 27,662

FIGURE FOR
6P PARTNERS,
SALARIED GPS AND
LOCUMS

WESSEX
Local Medical Committees
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Expansion
Announcement

We are delighted to announce that St Andrew’s Surgery has
successfully expanded into additional premises at Eastleigh Health
Centre as of October 2024. This exciting development reflects the
continued growth and success of our practice and allows us to
better meet the increasing demand for our services. With the
expansion, we can now offer more appointment availability and
provide an enhanced patient experience.

We want to reassure you that this expansion does not involve a
merger or any change in ownership. St Andrew’s Surgery remains
proudly independent, with our commitment to delivering the highest
standard of patient-centered care as strong as ever. The new
premises simply enable us to provide greater flexibility,
convenience, and resources for our community.

Patients now have the option of attending appointments at either
our original location or the new premises at Eastleigh Health Centre.
This added choice ensures we can meet your needs in the location
that suits you best. Please ensure you know where your appointment
is based when booking.

Thank you for your continued trust and support as we grow to better
serve you. We are proud to have you as a valued part of St
Andrew’s Surgery.



We are working towards being an accredited learning disability friendly practice

If you are on the Learning Disability Register, you will be
able to get extra health support from Sandy our health
care coordinator. This also includes an Annual Health
Check from the age of 14 onwards. We are always
working on new ways to make treatments more
comfortable and create reasonable adjustments.

Some examples of reasonable adjustments are:

« offering longer appointments

* having a quiet room waiting room

* information in easy read or large print

* having a carer or support worker attend

* having a choice of a face to face or virtual appointment

You will be able to get:

« an Annual Health Check from the age of 14 and older
» a Health Action Plan

* NHS Flu vaccine

« NHS COVID-19 vaccine



If you are shouting or being rude or abusive,

we will ask you to stop and make it clear

this is not acceptable.

If you continue to shout, or be rude and
abusive, we will ask you to leave and you will
receive a first and final warning letter. If
another episode of abuse occurs, you will be
removed from our patient list within 8 days
and you will need to register at another GP
practice.

If you do not leave, we will call the police
and you will be removed from our practice
list within 24hours. You may be assigned to
the special allocation service.

Any physical violence or assault directed at
our staff or patients will result in police
prosecution, and you will be instantly
removed from our practice and assigned to
the special allocation service.
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